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教育廣播電台 96 英語你我他（英檢篇）教材 
主講人/製作人： 齊 斌 老師 
 
EPISODE(集數) 10 
SITUATION(主題情境) Shopping 購物-1 
GRAMMAR(文法焦點) 購物時所店員交談的用語 
LANGUAGE SKILLS(語言技巧) 聽說  
 

Part I Expressions/主題解說 
 
1. 店員招呼客人的用語如下 

    Clerk:  May I help you?  
           How can I help you? 
           What can I do for you? 
           Is there anything I can do for you? 
           Are you looking for something?   
 Customer:  I am just looking. 
           I am looking for a __jacket__. / Do you have any __jacket__? 
 
2. 客人也可以主動直接問店員說 

   I am looking for a jacket. Could you help me? 
   Hi, I want to see the (或 a) jacket, please.  
 
3. 在店裡找不到需要的東西，可說 

   Do you sell __a jacket__?  
   (或： Do you sell jackets?) 
 
4. 店裡剛好缺貨了，店員會說 

   We are out of jacket. 
 
5. 發音 

   請特別注意： “May I help you? ” 語調要上揚， 

   但是 “What can I do for you? ” 語調要下降。 
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Part II Dialogue/情境對話 
 
A: Hi, may I help you? 
B: Yes. I am looking for a dress. 
A: How about this one? 
  The red dress is on sale now.  
B: I don’t like its color. 
  Do you have any white dresses? 
A: I am sorry. We are out of white dresses.  
 
 

Part III Pronunciation/語言技巧 
 
   y [j] 在字首的發音 
   you, year, your, yogurt 
 
 

Part IV GEPT Practice/英檢實戰演練 
 
簡短對話 

   (A) In the office. 
   (B) In the hospital. 
   (C) In the department store. 
 
 
 
 
 
 
 
聽力原文 

M:I am looking for a tie? 
W: Yes, sir. Try the second floor, in the men’s department. 
M: Thank you. 
 
Question: Where is the man now? 
 
答案：(C)    
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